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Flood Detectors should be located on the floor below the bath, wash basin or kitchen sink or anywhere a tap could be left running. Flood 
Detectors can be free standing or screw fixed to the skirting board with an optional mounting bracket. If a flood is detected an alarm call 
will be transmitted.

PIR Movement Detectors should be wall mounted at high level in the hallway or living room to monitor movement within the dwelling. 
PIR’s can also be used for activity monitoring or intruder detection.

Smoke Detectors should be ceiling mounted in hallways, living rooms or bedrooms, they are not suitable for the kitchen or bathroom. 
When activated a local alarm will sound and an alarm call will be transmitted. The Control Centre or Local Manager can speak with the 
resident and assess the risk before contacting the Emergency Services.

A range of Altec Devices designed to monitor an individual’s environment and trigger an alarm should 
an emergency occur. All devices are compatible with SayPhone, Reach, Advent xt and Altec Response 
Products.
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Temperature Monitoring

Heat Detectors should be ceiling mounted in kitchens or areas with high levels of fumes or dust, they are not suitable for bathrooms 
or areas of high humidity. When activated a local alarm will sound and an alarm call will be transmitted. The Control Centre or Local 
Manager can speak with the resident and assess the risk before contacting the Emergency Services.

The Temperature Extreme Sensor should be wall mounted in the hallway or living room away from any draughts or heat sources. This 
will provide early warning of extreme low or high household temperatures which could result in the occupier suffering hypothermia or 
dehydration. In addition, the building will also be protected against burst pipes or potential fire hazards.

The Ambient Temperature Monitor should be wall mounted in the hallway or living room away from any draughts or heat sources. When 
used in conjunction with a PIR, this device can be used to assess whether a client is potentially at risk from hypothermia.

A range of Altec Devices designed to monitor an individual’s ambient conditions and to generate either a
warning or alarm signal should there be a significant change in temperature. 
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